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OMBUDSMAN AN OFFICER OF
THE ACT LEGISLATIVE ASSEMBLY

Une dambudziko here
nehutungamiri hwebazi
rehurumende (ACT
Government Directorate)
kana kuti nesangano?
Unogona kutaura nesu.

Muyananisi we ACT anogona kuferefeta zvichemo zvine
chekuita nehutungamiri hwemapazi akawanda ehurumende
ye ACT pamwe chete nemasangano, kusanganisira:

Housing ACT
Access Canberra
ACT Corrective Services.

Muyananisi we ACT anoita mabasa ane ukama
neRusununguko Rwekuwana Mashoko, uye kuchengetedzwa
kwevana zvichiitwa nesangano (ACT Reportable Conduct
Scheme).

Mabasa a Ombudsman haabhadharirwe.

Zuva rega rega, tinobatsira vanhu kugadzirisa
matambudziko.

ombudsman.act.gov.au 1800 060 789

02 6276 3773 ACT Ombudsman
(pakati pa 9am kusvika 5pm GPO Box 442

AEST, Muvhuro kusvika Canberra ACT 2601
Chishanu)

Muyananisi weACT ndiyewo zvakare Muyananisi weCommonwealth,
tapota vhura kuseri kuti uwane mamwe mashoko.



COMMONWEALTH

OMBUDSMAN

Une dambudziko
here nesangano
reHurumende
yeAustralia? Unogona
kutaura nesu.

Muyananisi weCommonwealth anogona kuferefeta zvichemo
zvine chekuita nemasangano akawanda eHurumende
yeAustralia, kusanganisira:

Centrelink and Medicare
the Australian Federal Police
the National Disability Insurance Agency.

Muyananisi weCommonwealth angagonawo kukubatsira
pamatambudziko aunawo neinishuwarenzi yako yeutano,
nyaya dzeposvo uye dzechirongwa chekukweretesa vadzidzi
vemabasa emaoko mari (Vocational Education and Training
- (VET) uye urongwa hwekuvawanisa mari yechikoro
isingazobhadharwi (VET FEE-HELP).

Mabasa a Ombudsman haabhadharirwe.

Zuva rega rega, tinobatsira vanhu kugadzirisa
matambudziko.

ombudsman.gov.au 1800 060 789
1300 362 072 Commonwealth
(pakati pa 9am kusvika 5pm Ombudsman

AEST, Muvhuro kusvika GPO Box 442
Chishanu) Canberra ACT 2601

Kufona nenhare dzeserura
kunochajwa zvinoenderana
nenhare dzeserura.

Muyananisi weCommonwealth ndiyewo zvakare Muyananisi weACT,
tapota vhura kuseri kuti uwane mamwe mashoko.



