
ACT xObiSDmeB (ACT Ombudsman) cOTEHAFqawe 

tIkdvRkdAFtbLURklufqa bFcRdoRkoIxoRS\TAlEya 

xpdOFtIpisJiweBkLOBtPudoRxKiFSRkriHA pFcufdoR:

• Housing ACT
• Access Canberra 
• ACT Corrective Services.
ACT xObiSDmeB (ACT Ombudsman) xmvdaxOFSAIkoRli 

kkWITWetIlixbFTWedoR tIhERn`ItIkSoFlitIHbLAxpvBdoR 
ACT tItePLaToFtIxOFToFxOFloB lixtjABxjAI 

(tIkrikrOlidoHdiPOdEPOHF) n`FloB.

tImBSiBlixObiSDmeB (Ombudsman) hAFloBwetPFn`F 

xpJ`BtxOFbF.

pmBSiBpJBkqo likmBbFlOBkABxtIjAIkotPF kORnEBdeRloB.

seRkLORtIsvpxOF

pJfyeBHn`

ombudsman.act.gov.au
loteSO

02 6276 3773  
(joBKo 9 nFrEFpiIlihaKo 5 
nFrEF AEST, muIsFtuBli 

muIPoPR)

loteSOpdAFbFTWedoRpJB 

TvlEBxborEkY`niFPO

1800 060 789  
xOFsORloIkLe

ACT Ombudsman 
GPO Box 442  
Canberra ACT 2601

ACT xObiSDmeB (ACT Ombudsman) mAIweKomiweBxObiSDmeB (Commonwealth 
Ombudsman) SAIkoRloB. litIkSoF xaToFxjoI wEHRSvBcFkdalEfxEBtkAI.

mAInxOFdoRtIjAIkocufdoR 
ACT xpdOFtIpisJiweB 

kLOBtPu mAtmAIxKiFSRk 

riXa. nteHkORtIdoRpJBHA 

weloB.



(Commonwealth Ombudsman) cOTEHAFqatIkdvR kdAFbFcRdoR 

koIxoBS|telExapdOFxKiFSRkrixaPuHA pFcufdoR:

• Centrelink and Medicare
• the Australian Federal Police 
• the National Disability Insurance Agency. 

bFHAFHAF Commonwealth Ombudsman mBSiBnBHA 

PenmAIxOFdoRtIkotIKebFcRdoR nnoIkSI tIxuFkoBtIxOFsvFxOFKLAxKopnEf, 

tIsJiToFsJiloB lEfprixkrvI, tIreFtIkLeBlixduRlOIkLOFSAsvpJBkYOPO 

lixmBlOn`ItIPERxoFmBxoFtIxjAI doRhERn`ItIHOFlOneFlOlixjoI 
(Vocational Education and Training (VET) Student Loans program),  
doR VET xbvRxletImBSiBxKa SAIkoRn`FloB. 

tImBSiBlixObiSDmeB (Ombudsman) hAFloBwetPFn`F xpJ`BtxOFbF.

pmBSiBpJBkqo likmBbFlOBkABxtIjAIkotPF kORnEBdeRloB. 

seRkLORtIsvpxOF

pJfyeBHn`

ombudsman.gov.au

loteSO

1300 362 072  
(joBKo 9 nFrEFpiIlihaKo 5 nFrEF 
AEST, muIsFtuBli muIPoPR)

nmAIseRkLORtIKoPLOnloteSOSOfSun`F 

loteSOSOfSuxbvR 

xlebFtIpfxoBdDxloIloIn`FloB.

loteSOpdAFbFTWedoRpJBTv 

lEBxborEkY`niFPO

1800 060 789  

xOFsORloIkLe

Commonwealth  
Ombudsman 
GPO Box 442  
Canberra ACT 2601

KomiweBxObiSDmeB (Commonwealth Ombudsman) mAIwe ACT xObiSDmeB  
(ACT Ombudsman) SAIkoRloB. li tIkSoFxaToFxjoI wEHRSvBcFkdalEfxEBtkAI.

mAInxOFdoRtIjAIkocufdoR 

koIxoBS|telExa 
(Australia) 
pdOFxKiFSRkriXa. 

nteHkORtIdoRpJB HAweloB.


